CONFIDENTIALITY & PRIVACY POLICY

Tammy's Counselling — Confidentiality & Privacy Policy

Tammy's Counselling is committed to protecting the privacy, dignity, and confidentiality of all
clients in accordance with:

The Australian Counselling Association (ACA) Code of Ethics

The Privacy Act 1988 (Cth) and Australian Privacy Principles (APPs)
The Health Records Act 2001 (Vic)

Relevant Victorian legislation and professional ethical standards

Confidentiality All information shared within counselling sessions is strictly confidential. As your
counsellor, | will not disclose any information about you or your sessions to any third party
without your explicit written consent, except in the circumstances outlined below.

Limits of Confidentiality There are specific circumstances under which confidentiality may
need to be broken. These include situations where:

1. There is a risk of serious harm to you or another person — including risk of suicide, self
harm, or harm to others

2. There is a reasonable belief that a child or vulnerable person is at risk of abuse or
neglect, in accordance with the Children, Youth and Families Act 2005 (Vic) and
mandatory reporting obligations

3. A court of law issues a subpoena requiring disclosure of records or attendance as a
witness

4. Disclosure is required by law or another regulatory authority

In all instances where confidentiality must be broken, | will endeavour to inform you first unless
doing so would put you or another person at risk.

Storage of Client Information All client records, session notes, and personal information are
stored securely in accordance with Australian Privacy Principles. Digital records are protected
by password and encryption. Paper records, if any, are stored securely and accessed only by
Kimberly Andrade (Tammy's Counselling).

Retention of Records Client records are retained for a minimum of 7 years following the
conclusion of counselling, or until a minor client reaches the age of 25, whichever is later, in
accordance with Victorian health records legislation.



Access to Your Records You have the right to request access to your personal information
held by Tammy's Counselling at any time. Requests should be made in writing to
tammy1.counselling@gmail.com.

Telehealth & Online Sessions Online counselling sessions are conducted via secure video
platforms. While every effort is made to ensure the security and privacy of online sessions,
clients are responsible for ensuring they are in a private, confidential environment during their
session.

Walk & Talk Sessions Walk & Talk sessions take place in public outdoor spaces. While
confidentiality within the therapeutic relationship is maintained, the nature of outdoor sessions
means that complete environmental privacy cannot be guaranteed. Clients are encouraged to
consider this when choosing this modality.

Third Party Disclosure Information will only be shared with third parties (including GPs,
schools, or other health professionals) with your explicit written consent, except in the
circumstances outlined above.

If you have any questions about this policy please contact: Kimberly Andrade —
tammy1.counselling@gmail.com
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