Tammy's Counselling — Policy & Intake
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Tammy's Counselling Counsellor: Kimberly Andrade ABN: [INSERT ABN HERE] Based in
Wallan, Victoria, Australia Email: tammy1.counselling@gmail.com Online services available
across Australia Walk & Talk sessions available in Wallan & Mitchell Shire

CANCELLATION & RESCHEDULING
POLICY

Tammy's Counselling — Cancellation & Rescheduling Policy

At Tammy's Counselling, | am committed to providing consistent, high-quality care to all clients.
To ensure that appointment times are used respectfully and that other clients have access to
available sessions, the following cancellation and rescheduling policy applies.

Notice Required A minimum of 24 hours notice is required for all cancellations and
rescheduling requests.

Late Cancellations Cancellations made with less than 24 hours notice will incur the full session
fee:

e 30 minute session — $65
e 60 minute session — $125

Missed Appointments (No Show) Clients who do not attend their scheduled appointment
without prior notice will be charged the full session fee.

How to Cancel or Reschedule To cancel or reschedule your appointment please contact us as
soon as possible via email at tammy1.counselling@gmail.com. Cancellations or reschedules
requested via email will be acknowledged and confirmed in writing.

Exceptional Circumstances | understand that genuine emergencies and unforeseen
circumstances occur. In the event of a medical emergency or serious unforeseen event, please



contact me as soon as possible and | will consider the circumstances on a case by case basis
at my discretion.

Package Sessions For clients on session packages (The Beginning — 5 sessions, or The
Journey — 10 sessions), late cancellations and missed sessions will be deducted as a used
session from your package.

Payment of Cancellation Fees Any outstanding cancellation fees must be paid prior to the
scheduling of future appointments.

By booking a session with Tammy's Counselling, clients acknowledge and agree to this
cancellation and rescheduling policy.
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